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Effective until

Welcome
| am a Professional Child Care Provider, not a babysitter. To facilitate greater understanding between us
| have created this handbook. It covers my childcare philosophies, business policies and expectations.

In order to make our relationship as enjoyable as possible, the following pages contain mutually
beneficial requirements, which are necessary to ensure that there are no misunderstandings between
both parents and provider. Please read this handbook carefully, and feel free to discuss with me any
guestions that you may have.

Provider Experience
. Licensed with State of Connecticut
Certified Infant/Child CPR and First Aid
Involved in NAFCC, NAEYC and APPHCNH associations

License Capacity
Ages allowed:
2. 6 Children schedule full time, between 2 months to 5 years old. Who are % in the school
(kindergarten)
3 Part-time before and after school.
No offer transportation. This can vary for each childcare provider. In times of summer changes,
since it is only one group that can be 6 per shift.

Child Care Philosophy

Family child care in a “home |like” setting is the best
secure environment for children during the most important time of their development. Family child care offers a
home away from home, providing children with “sibl ngs
providing quality child care foryourchild i s t o provi de ..
". A safe environment
i A nurturing environment
-A |l earning environment .. |l earning IS not necessar.i
values. The learning of honesty, respect, self-reliance, and potential, self-discipline, and moderation,
the values of being; dependable, love, sensitivity to others, kindness, friendliness and fairness are the
values of giving.
LA proper approach to discipline.. Since children oc

I share a similar philosophy so that your child is not too confused as to where the boundaries are and
what is expected of him/her. Children are taught which behaviors are inappropriate, and why, and given
alternatives that are acceptable. In this way, the behavior is being changed, without making the child
feel
situations themselves in the future. | express my disapproval (without attaching character). | state my
expectations and show your child how to make amends. | give choices, and in extreme situations a child
may be given a “time out”; because at ti mes
and they just may need a couple of minutes to calm down, and think about their choices.

Parent or Guardian Initial:

a

“bad” or unl ov e desteein}andseaclieethen Isow @ kandle difficplt t hei r s

c hi

e



LAnd to foster unconditional l ove.. this kind
grow up feeling that in order to be loved and cared for they must meet numerous conditions.

Communication

Communication is very important to me. When | accept a new family into my business, | like to be sure
that we can share openly any concerns or questions that may arise. It is important that there is a similar
childcare philosophy between us. | welcome questions, feedback, or discussions of any kind that are
oriented towards a positive outcome for the child (ren). Sensitive issues will be discussed in private
outside of regular childcare hours either by telephone or conference.

Conferences will not be scheduled as a routine part of your child's care; however, should you like to
have a conference, you may request one at any time.

| publish a monthly newsletter or calendar that will explain some of the activities we are doing, our
current curriculum themes, events that will be happening during that month, my days off, and any other
pertinent or fun information that may be of interest to you. Parents of infants or toddlers will receive a
daily note or weekly note. Some typical things you may find on this paper would be feedings, diaper
changes, schedule, temperament, and things to remember.

If you call during the day, please be aware that | may be busy with the children and may not be able to
answer the phone. If you would leave a message on my voice mail, | will call you back as soon as
possible. The best time to call during the day is during our daily quiet time. | am looking forward to a
terrific relationship with you and your child!

Custody Issues

If you are going through a custody hearing please inform me if one of the parents is not allowed to pick
up or see the child (ren) you will be required to bring in the court papers stating this. If there is any
change in the legal custody of a child, the parent must provide written documentation confirming the
change along with a copy of court papers.

Telephone/Answering Machine
If the phone is not answered when you call and the answering machine picks up, there is nothing
wrong. The provider is just too busy to answer. The provider will return your call as soon as possible.

Photographs, Website Advertising & Video Taping

The Parent’' s/ Guardian’ s wunder s tvideothpedohcasivnally by e
the provider. That the photos or videos are sometimes used for training, website advertising and
community purposes, without compensation. The child will not be identified by full name in any public
showing.

Clothing

Boys and girls should come to my home with the proper clothing or clothing according to the season. NO
accepting children in sandals for their own safety. At least that on occasion we are in any activity that
involves water. Children must be combed. The provider is not responsible for bathe. Since this is the
responsibility of the parent or guardian. They are not come the boys or girls in sleepwear. Parents are
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responsible for sending extra clothes for any eventuality. Remember that we are in a country where
time changes all the time. In winter send their children either warm.

Enroliment Policy
There are several forms that | must have completed and in my possession before | can assume the
responsibility of caring for your child. NO EXCEPTIONS. This is to ensure that your child will get the very
best care possible from me. The forms are as follows:
Enrollment Record
Signed Contract and Rate Agreement
Parent/Provider Agreement
Provider/Client Fee Agreement
Responsibilities of the Client to the Provider
Authorization For Agent To Consent To Treatment
Medical Permission Slip
Health Record
Emergency Medical Authorization Form
. Child Enrollment Form - for food program
. Permission to Administer Medication
. Parent Authorization for the Administration of Medication
. Permission to Transport - routine trips
. Release of Child Permission
. Water Play/Swimming Permission
. General Permission Slip
. Parent Employment Verification
. Identification Copy (licenses, employment id, others) All person pick up children
. Copy of the Social Security card
. Birth Certificate
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You are required to keep me informed of any change in addresses, telephone numbers, and other
pertinent information listed on any/all of the above forms. If you have any questions regarding the
completion of these forms, please feel free to ask.

Religious Practices, Birthday & Parties

| feel that religious teachings should be left up to the parents. That does not mean that God never is
mentioned. If you have any restrictions or concerns, please feel free to address them to me.

We also usually have parties at Christmas, Easter, Halloween, etc. If you do not wish to have your child
participate in these, please let me know.

Each child's birthday is his/her "Special Day." | will buy the child a gift that is from all of us. If you feel
you must purchase a personal gift for the birthday child, | ask that you give this outside of the childcare
home. It will be your responsibility to provide a cake, cupcakes, or treats for your child's special day. |
will let you know which day we will celebrate. | also have holiday parties occasionally throughout the
year. Signup sheets will be posted at the front door for your assistance with these days as needed on a
voluntary basis. At Christmas time, parents are asked to purchase and wrap a toy or book gift to be
presented to the children at our Christmas party. This item will remain in the childcare home for
continued year-round use by all of the children. This can vary for each childcare provider.
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Parental Involvement
There wild. be times and ways you canh get i
and encouraged to participate in any of these.

Helping your child at home with the concepts we are studying.

nvol ved

Hel ping your child prepare for “Show and Tel

Helping to provide treats or other items for our parties.
Helping by bringing requested recycled items for art and craft projects

Security Deposit

Before your child is admitted into childcare, you must pay a two-week security deposit. The deposit
protects me from NSF checks and unexpected family departures from child care. This deposit will be
credited towards your last two weeks of childcare when you decide to leave Childcare. | say credited
because your rates may be higher when you leave Childcare than when you initially enroll so you
may still owe an undetermined amount when you leave my services. Deposits are equal to your
normal weekly fee. In the event your child does not start care by the agreed upon date, your position
will be forfeited and your deposit to hold the position will become non-refundable.

For all slots held longer than two weeks in advance, you will pay % regular weekly fees for each week
your child is not yet in attendance. All fee rules apply. This is in addition to your two-week security
deposit. These monies are nonrefundable should you withdraw your child before our agreed-upon
starting date. This can vary for each childcare provider.

Maternity/extended leave

In cases of your potential absence due to maternity or extended leave from your job, | still require
full childcare rate payments for the entire time of your absence to hold your child's position. In cases
of maternity leave where you will be placing your new baby into my care, you will be required to fill
out all necessary enrollment forms no less than two weeks prior to the baby's starting date. A
security deposit is also required at this time equal to the difference of your new weekly rates with 2
children in care and your current rate. If you are a long-term client and your child has been in my
care before | required a security deposit, your deposit will equal a full two-week's pay for 2 children
at the time of enrollment of the new baby. See Security Deposit for details.

Trial Period

All new children will be cared for on a two-week (14 calendar days) trial period beginning on your
child's first actual day of care. During that time the parent or provider may terminate the childcare
agreement with 24 hours notice. No pre-paid fees will be credited upon cancellation during the Trial
Period. After the trial period, a two-week's written notice is required by either party to terminate the
agreement (See Termination Policy). Your security deposit is not refundable if services are cancelled
during your Trial Period.

Payment Procedures

Your specific rates will be outlined in your Contract and Rate Agreement. Payment is payable in
advance and is due no later than drop off time on the first contracted care day of each week, unless
another arrangement has been agreed upon. If this day is a holiday, payment is expected on the
previous day. If you go away on vacation, payment is due BEFORE you leave. If it is my planned day(s)
off, your payment is expected BEFORE | leave. In cases of illness, your payment is still expected unless
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other arrangements have been previously made. If | close the childcare due to my own illness or
emergency, payment will be accepted on your first day back to childcare.

Payments may be made by check or cash, as long as no checks are returned to me for non-payment.
Checks must be dated for the day they are due, no post-dated checks will be accepted. There will be
a late fee of $10.00 for each day that payments are received late. This includes post-dated checks.
Repeated late payments may be grounds for termination and your deposit will be non-refundable. |
ask you to consider how you would feel if your employer came to you on your expected payday and
told you that your paycheck would be delayed? | will give you a minimum of two-week's notice of any
increases in your childcare fee. | do week, bi-weekly or monthly invoice with all the payments. This
can vary for each childcare provider.

Care 4 Kids Program
Families apply to Care 4 Kids by filling out and returning an Application Form and a Parent-Provider

Agreement Form (called a PPA). The PPA is an agreement between the family and the child care provider

which describes the child care arrangements.

Care 4 Kids requesting verification of various documents if they deem it necessary to help with the
program. When the Care 4 Kids program takes any decision or any other information they need to send
a letter to parents as a supplier. The family is responsible for paying the care of children while the

program is approved. The payment difference between care 4 kids and Provider vary. Since this depends

on the rate you have with Child Care.

Care 4 Kids do not pay for vacations, holidays, less than 20 hours in-season vacation time, maternity,
funeral, sickness or any emergency personnel of the provider or parent. Parents are responsible for
paying for them. So the difference in fare that does not pay the program.

Rates Payment
Rates based i n r egulreementRateh aelby week.Jhie paypmenits eates afe:n
( ) Week Hours ( ) Week Days $ by Child.

No friends or Family Discounts. Rates depend days and hours. Increase rate when is nights or
weekends. This can vary for each childcare provider. Check you payment agreement in registration
form. Effective every 1 January increased the rate of 3% to 5%.

Taxes

| will supply you with a year-end summary of all daycare fees paid during the year for tax purposes.
This will be given to you in January each year or when services are terminated. You may request a
statement at any time.

NSF Checks

If a check is returned to me for non-sufficient funds, you will be required to pay all fees that | incur as
a result of the returned check. Childcare services will be immediately halted until full payment of
tuition and NSF charges has been made, in CASH. In addition, | will only accept cash payment from
you from that point forward.
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Child Space & Absence

| offer a full-time care for hours. The full-time positions are generally preferred over positions for hours.
Reserve the right to terminate a position for hours, if the position can be filled from a family full-time.
You can opt to pay a full-time slot to save your position for hours.

| accept from time to time to children for care if | have a space on any given day. If you not to bring your
child or has many absences without prior notice. | have the right to take another child if needed space.
Therefore | require me to communicate with me so you know even if this position or the space available.
For if you change your mind and you want to go back and bring your child after every day for wine and
lacking without prior information.

Still to be responsible for paying all payments for days not to come up and care for the hours that were
supposed to be and did not come for some reason. You should let me know 24 to 48 if you have any
plans for your child absent from this care.

Not accepting children who come later in the fixed time if you do not notice in the stipulated time to
make the call or inform me personally. | have planned activities which would have to adjust and the
daily menu. It requires informed if you are in any other location which is listed in your file of the entry
and provide a phone number for that location for emergency.

The indifference of these considerations may be cause for termination. Not be available to care for the
evening or weekend. This can vary from provider to provider.

Child Day Off

All children have to come into your schedule. If for any need you need to take care of the child in the
day off must; call ahead to find out if there is less space to this day you need. | am not accepting children
on days off.

Open Door Policy

I maintain an open door policy for parents. This means that you are always welcome to call or drop in
to see your children at any time during regular childcare hours. You are required to let me know of
your presence before entering the premises. Knock, and then enter. Open door policy does NOT
mean that my door will be kept unlocked. | believe that it is extremely important to keep the doors
locked for the safety of the children. | do not want unwanted or unexpected visitors to enter without
my permission or knowledge. | also do not want little ones leaving the house unsupervised. Your
child's safety is my first priority. | would appreciate your taking into consideration my schedule when
dropping in or calling, and remember that visitors usually cause children to react in an excited
manner that does not normally occur when | am alone with the children.

Early/Late Fees
Your schedule in the care of children at home is important to keep in mind. Because this can make you
change your rate.
If you go to seek or bring your son or daughter 30 minutes sooner or later you will be charged a
fee of $ 6.00 per minute that sooner or later.
If you go to look for his son or daughter after the 30 minutes all the extra minutes will be $ 1.00
a minute.
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This assures me that you must go through your son or daughter in time for this to not bring me any
family situation and to remember that | have a stipulated time to meet my personal things. . This varies
depending on the provider and parents. If payment is not made on time, it is possible a payment date by
which you must be responsible and pay on or before so there's no extra charge for a delay. These rules
will be enforced strictly, and your habitual tardiness may result in the termination of services.

If you know you cannot pay on time and that is going to slow, it is your responsibility to have a person
that you watch your son or daughter until we balance this payment. It is not my responsibility to tell my
plans after hours of child care so you can be here on time. The traffic or bad weather (except in extreme
situations) will not be an excuse past and you accepted the account will be sent accordingly. Please
remember that it is your responsibility to give a period of hours to get here wide to take your child on
time. In cases of extreme bad weather a phone call from you is important. | would not put at risk their
lives to be a time in my home. The delay on the work will not be excused for any reason. The latest
collections will mean that the continued opening of the contract and you lose the position of your child
in the care of the child in the home and its deposit. (This may vary by Providers)

Arrivals/Departures
Remember that | also have a personal life, family and friends. Therefore you must understand that
children should only come in the hours and agreed that | need to take time off for me.
Please understand:
. The time over which your child is here is strictly "hours of child care" and does not reflect all the
extra hours needed to provide child care for quality.

| am available in case of emergency, but as long as | am available. This payment will be due to its

extra fee.

| appreciate your consideration if you happen to pick up your child early. He was charged as a

full day.

Your personal inquiries (i.e. purchases of the grocery store, playing golf, running home to

change clothes and others) should not be done in my time. | am here to serve the families

who must work outside the home not for their personal appointments, or some other

activity that does not have to do with their work or study.

Can be affected by the food service. (because these are supplied by timetables)

Can be affected service care. (Sometimes we have tours or any activity which we cannot

interrupt you arrive or waiting for you to come and collect their son or daughter, it is important

communication and watch the monthly calendar that some suppliers are preparing for their
benefit)

Group of children entering another time that cannot be united by the regulations of the state
because they can exceed capacity.

At the time they leave and look for his son or daughter understand that in some cases there
difficulty in separating parents and children, this leads to screams from the children. Please be
very brief. A smile, a kiss goodbye cheerful, and a reassurance that the word you're behind all
that are needed. In my experience, children are almost always quick to get involved in gambling
or activities as soon as they are to their parents.

Please be very brief in the time of the collection as well. This is a time of the test when two

different figures of authority are present (the father and provider), and all children tested to see

if the rules still apply.
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An early arrival to take your child does not mean that you can stay until the close of business. If
you wanted to stay and visit please arrange this with me beforehand. But time is typically
needed for the collection be kept brief.

By taking children at the end of the day, you always ask to come to the front door unless there is
a note of where we are at the moment you picks up their children.

Please touch the door if you do not hear is the safety of children. Sometimes, older children are
out and I'm back in with the very young - you need to go in front of the house and call your child
in the house to go.

Please do not enter the backyard unless you're out there with all children. This is for everyone
and for safety.

Do not use the entrance to car park for the home (driveway), either to leave or pick up children.
This is regardless of whether you have any family or friends with a member of the household.
Try my best to send your child's home with a clean diaper, and would appreciate the same
consideration when it brings to care.

During arrivals and departures, | hope you hold my rules (see the house rules), but if you do not,
remind your child that his behavior is inappropriate and action taken to correct, if needed.
Please be in control of your children at all times.

We must respect the rest time of each child. If for some reason you need to search for their son
or daughter to respect the earlier favor time off and go silent.

Do not let your child go off alone in the car while you remain in or while you're in my backyard!
The rule of security is "nobody is going out without their father with them."

The days of searching and collecting are not good times to discuss problems. Small ears and
minds hear and understand everything. The issues that relate to everyday events or discussions
are very happy either.

My normal procedure is to deliver the child only to his parents or some other designated
parents. If someone other than the father must take the child, please notify me ahead of time. A
verbal warning is very good on that day if this person is on the list of people who are authorized
to take your child. If the person is not on that list, | must have written permission to surrender
her child. Please inform the contacts of the emergency, or brought people to take to your child
that if we do not know, you would need to request identification of the photo. It does not mean
offend. This is simply a measure taken to protect your child. Do not let a child go without verbal
permission from a parent but that the person listed as one of the people with permission. This
can also be written and signed by parent or guardian.

Children should arrive at my home at the appointed hour. They have a period of 15 minutes
after the time agreed for their arrival. Not to follow this rule you arrive with your child can not
enter my home but | found in it. This is not to disrupt the other children in their activities. It is
reported that at least 24 to 48 hours in advance. | know that emergencies may arise. Please
notify immediately.

Signing IN & OUT

| am required to have all parents sign in and out for pick-ups and drop off each day. A sign in/out sheet,
pen, and a clock are located by the door for your convenience. This gives me a written record of the
child's attendance, hours, and the person who brought/picked up the child each day. | maintain the
records onsite for at least one year.
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Holidays, Seminars, Conferences, Workshops & Days off
2 Paid holidays closings. They are New Year's Day, Memorial Day, July 4th, Labor Day,
Thanksgiving, Friday after Thanksgiving, Christmas Day and others that | inform you. Check
calendar or newsletter. When the holiday is falls on a Saturday or Sunday, the acknowledged
Federal/State holiday prevails; i.e. Christmas is on Sunday and the acknowledged Federal
holiday is Monday December 26"

Although very rewarding, childcare is also a very high stress occupation. In order for me to be
the best provider that | can be, | will need time to relax with my family, accomplish household or
child care projects, or attend training seminars/conferences.

Occasionally, | may need to take additional days off for appointments; family activities, to catch
up at home, attend trainings, or just relax. | will try to schedule these days as far in advance as
possible so that you can arrange other care for your child. | also will try to pick a day that is
convenient for the majority of parents, if possible. These days will be unpaid.

Provider Vacations

Each year | may take a month vacation time. The parents or guardians are responsible for the payment
of my vacation when the program of care 4 kids does not pay them. This payment must carry out before
the provider to take his vacation. Likewise you take your own vacation you are a person in charge of
paying for the space.

Please respect that when my child care home is closed for vacation, | am taking this time to rest and to
be with my family or just to catch up on home duties. | take my job very seriously and consider this to be
a legitimate long term career. In order to accomplish this, | need this time out to maintain the energy
level it takes to give your child the quality care he/she deserves.

Parent Vacations

Please notify me as at least 1 month in advance when you plan to take vacations. | expect full

payment for all days and hours your child is normally scheduled to be here. | expect children to

be with their parents during parental vacation times. Payment is due prior to your vacation. Even

whil e you are on vacation | am stil/|l hol ding your

Personal Emergency

| am responsible to call you immediately if | have a personal emergency. This can be disease, funeral or
some other. In some of the cases it can be outside the state. In some of the cases it can be outside the
state this can last several days without being able to provide the service to you. Parents or guardian are
responsible pay only one week. Parents or guardians are responsible for found child care for your child
in emergency time.

Personal Belongings

No toys should be brought from home. Little ones have a difficult time, sharing with others, and it is
even harder with their own special toys. Exceptions being their "lovely" for nap time, which will be put
up until naptime, and Show and Tell and other special activity days. | am not responsible for any loss or
breakage of your child's personal items. All personal items must be clearly marked with the child's name.
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Parent bring to Child Care
. Complete change of clothes (under age of 5) and summer for all Childs
Diapers (you will be notified when supplies are low)
Wipes
Pillow, blanket
2 Washcloths
Swim suit & Bath towel (in the summer)

Weather
If we are under severe or threatening weather conditions we are closed: tornadoes, blizzards,
and severe wind chills and/or temperatures. If the schools are open late, early dismissal or are closed.
We will be working the same way. These days will be paid days for the provider.
Example:
If the school start an hour late we will open an hour late
If the school close early we close early
Power outages or severe weather, where the provider is unable to keep a comfortable or
controlled environment, child care will be closed
If weather conditions are so severe notice will appear on channel 3, 8 or any news channel the
information about close, late or early dismissal.

Daily Routines

Arrival and Greeting, Breakfast and clean up Bathroom and/or diaper change and hand washing, Infants

usually nap in the morning as well as the afternoon, Circle time (including calendar, songs, finger plays,

story time etc.), Arts and crafts or other learning activity, Bathroom and/or diaper change and hand

washing, Outdoor play (weather permitting) or other large muscle activity, Hand washing, Lunch and

clean up, Nap time, Bathroom and/or diaper change and hand washing, Snack and clean up, Free play,

Calm down timeand TV/VCR—-Chi | dren’ s programs (approximately a
Parents arrive to pick up children

(Your child is released to my care after you leave the premises in the morning, and he/she is released to

your care as soon as you walk in the door at pick up time) Note Bathroom and /or diaper change times

vary to meetedsheThhsl|l dssangener al schedul e and i
and feelings each day.

| will plan activities and provide children with a variety of experiences. Some of the activities will
include:

Language development: Books, music, story time, finger plays, flannel board stories
Large muscle skills: Balls, hula hoops, bean bags, swinging, outdoor play

Small muscle skills: Arts / crafts, stringing beads, pegboards, blocks

Creative expression: Dramatic play, puppets, music / instruments, flannel board
Self-help skills: Assist with mealtime preparation, dress self for outdoors

Literacy skills: Books, story board, alphabet and writing games

=A =4 =4 =4 -4 4
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PLAY is the major component of our program. Enough time, materials and space will be provided for
children to actively explore the world around them. Children will have an opportunity to use a variety of
art materials and manipulative and housekeeping equipment.

Children, including infants and toddlers, will go outdoors daily when weather permits. The children may
be kept indoors during inclement weather such as any of the following:

1 Heavyrain

1 Temperatures above 90 degrees F.

1 Wind chills of 0 degrees F. or below for children age 2 and above.

1 Wind chills of 20 degrees F. or below for children under age 2

Meals & Snacks

Providers participating in Nutrition Program:

| am participating in the program's food of the State of Connecticut. Nutritious meals will be served to all
ages of children in 12 months that are in my care. (Provider Initials: )

Breakfast: 6:30am-7:00am Am snack: 9:30 am Lunch: 11:30am Afternoon snack: 2:00pm & 4:00 pm

1. You must fill in the form of program without extra cost to you. | have set meal times depending

on whether or not the school is in session and also the hours of child care today.

2. You are responsible for feeding your child if he or she comes to child care after meal time.
There will be no exceptions.

3. Infants, if you are on the agenda of the food for the care of the child, father are responsible for
providing an iron-fortified formula. The cereal, food for children, and juice are provided at no
additional cost to you if you are in the food program and filled out the form. Fed infants always
in demand. The instructions are written for food require parents of infants, including the type
of food and / or formula, the amount of food and / or formula, and feeding times.

4. Except for special occasions and when it is requested, please do not send any food, drink
(including drinking a cup of the morning), or caramel with your child. | think the time for meals
should be a pleasant moment, therefore, offer the food but do not force children to always eat
it. | encourage every child to try one or two bites of everything, and should eat a little bit of
everything before the second given anything. They are sometimes surprised by what they have
taste!

5. If achild refuses to eat his food, there will be no food served until the next time brought the
meal /'s snack. Not manages a modified diet to your child.

6. If you do not want to participate in the program, you may be required to fill out the form
rejecting the service. Remember that you do that you are responsible for the food.

Providers not participating in Nutrition Program:
| am not participating in the nutrition program.

1. lrequest parents bring snacks and meals. (Provider Initials: )
2. | prepare food for an extra charge. (Provider Initials: )
3. |prepare the food at no extra cost. (Provider Initials: )

Please do not send junk food, such as candy, cookies, potato chips, etc. with your child. If you are
bringing treats for special occasion such a birthday, please check with me first and be sure to bring
enough for everyone.
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Peanuts, Peanut Products or any Allergies

Peanuts and/or peanut products are used at this Child Care Facility. Allergies to this product in
young children may not be known yet or any other allergies to dogs, plants, etc... Allergies to
this product or other allergies may present itself while at child care. If an allergic reaction does
occur, all emergency procedures will be taken to assist your child. If you already know your
child has an allergy to this product (or any other allergy) you need to inform the child care
immediately.

Hours of Operation

Z. Monday thru Friday: to Saturday & Sunday: to

2. Open any Saturday (limited Space, Check Calendar) No available for all child care provider.
Between these hours you can specify the hours that your son or daughter will be in the care of children
at home. | require two weeks’ notice if you
right to terminate if the new hours do not work well for my business of caring for children.

Non-Medical Emergencies

In the event of an emergency, where we are forced to evacuate the premises, we will go to

, until we are allowed to
return. You will also be notified if this occurs. If for some emergency reason we need to leave the state.
You must provide name, number and address of any relative or friend out of state.

Damages Property
Parents are responsible for damages to property by their child, such as a broken window, blinds, or
anything exceeding $ 25.00 for repair or replacement.

Safety

Smoke alarms are located throughout the home and are tested once per month. There is an ABC Fire
Extinguisher located in the kitchen along with a C/O alarm.

All poisons and medicines are kept out of the reach of children. First aid kit is kept in the home. The
outside play area is fenced in and free of any garbage, poisons, or other hazards. Emergency numbers
(police, fire, poison control, 911)

Parking

| kindly request that if you arrive at daycare between 6:00am-6:00pm, you do not park in front of our
garage. Owners leaves for work different times and a lot of parents are coming and going so at times
they gets blocked in for quite awhile. You can park in front of the street in front of the house.

Cleanliness & Hygiene

| do my best to maintain strict standards of cleanliness and hygiene.
1. The hands of children are washed before and after meals and after using the toilet. | use paper

towels to dry your hands, so that children do not have to use the same towel.

2. |wash their hands frequently and use antibacterial gelatin.

Infants sleep in cribs or separately packed and games, with clean sheets used only by them.

4. Each child has his rest area, with sheets and pillows that are washed every week (unless they are
stained, then wash as often as necessary).

w
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5. Requiring all children bedtime for a period of rest in the afternoon. All children must rest, rest,
read or play ready in time for this. The rest of the time gives each a much-needed break during
the day.

6. | provide space for rest and savannas of children classified. If your child has a special savanna or
a stuffed animal that he or she is asleep, please send it to care.

7. The children use separate cups, plates, bowls and the source of the eating utensils have been
washed in the dishwasher and have dried in the adjustment of heat.

8. Trays of the chair, tables, etc... High are disinfected with a solution of bleach water after each
use.

Toilet Training

The training will be done in the bathroom of a relaxed manner with the cooperation of the family. If we
start training the bathroom when your child is ready, the task is easy and quick. If a parent undertakes
the task of training the bathroom when they wanted to happen, the task is arduous and painful for all
concerned.

1. Thirty months of age is a good rule of thumb to start checking to see if there is evidence of the

preparation.

2. When we agree that the time is right for your child until he or she is absolutely right in his

bathroom, he or she must use the clothes that promote their independence.

3. In addition, your child should have two complete changes of clothing (do not forget the half)
Preparing your child is something that we can discuss because consistency between our homes will be
very important. This is a bit special for your child, a sign that he or she is growing up. The toilet training
should be a good experience.

Rest Time
Rest time is for me the opportunity to take time to time in office, cleaning or washing-up, completing
daily notes, and make the planning of the activity.

Naps & Quiet Time

All children are required to lie down for a rest period in the afternoon. All children must nap, rest, read
or play quietly during this period. Rest time gives everyone a much-needed break during the day.
Without rest time, some children are argumentative in the afternoon, short-tempered with others, and
not real happy when they go home in the evening.

Naptime is my only opportunity to take a break, clean up after lunch, do paperwork, fill out daily notes,
and do activity planning. | provide nap mats and child-sized blankets. If your child has a special blanket
or stuffed animal that he/she sleeps with, please send it along. | would ask that you please avoid picking
up or dropping off your child during naptime, as it disturbs the other children's rest period.

Infants nap at varying times and their schedules will be accommodated. Somewhere between 12 and 18
months, children usually drop down to one nap per day. At this time, | will attempt to put them on the
scheduled nap/rest period.

House Rules
Please respect my profession, my home, my free time and my family. Including my home: furnishings,
equipment, patio, and other children.
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The following rules are enforced for the safety and welfare of each.

1. There will be no running allowed in the house. Hitting, pushing, biting, grabbing, hitting, spitting
at other children / infants / adults with the foot will not be allowed.

2. Any situation or climb on chairs, tables, or furniture. There will be no use of obscene words,
derogatory or disrespectful.

3. Children cannot walk around the house with food, cups or bottles. Do not allow children to lift
and / or to take other children while in my home or my property.

4. The respectful treatment of people, and they all feature, toys, furniture and wait. Will be
charged with the willful destruction of property of fathers in the cost to replace the item.

5. The toys are meant to be played with, and if it breaks are more likely to wear and tear. Unless
you deliberately take a child a toy and it breaks, you or your child does not hold accountable.

6. Do not park in any time at the entrance of cars from home.

Children and families are welcome in any area of the home that is used for the purposes of care. Please
support me in the application of these rules, to create a better environment for everyone.

Provider Family
My family and | also need some time and separation of care. Please respect this.
1. It's hard for my husband and children to share their home / wife / mother, so intimate, with
other children / families, for so many hours each day.
2. Itisimportant that they feel they have their "own" space. It is expected that my child any toy
store that she was not ready to share, in its place, away from other children.
3. Therefore, do not allow children and families of care in the dorms, except when they are
working to relax or go to the bathroom.
4. Not allowing any smoking or drinking father come to my home. This rule will be evening so they
do not happen. And if so can be grounds for termination of service care.

No Smoking is Permitted on the Premises

Children and families are welcome in any areas of the home that are used for childcare purposes. My
family and | also need some privacy and separation from the childcare. Please respect this. It is hard for
my husband and children to share their home/wife/mother, so intimately, with other children/families,
for so many hours each day. It is important for them to feel that they have their "own" space. My child is
expected to keep any toys that she is not prepared to share, in her room, away from the other children.
Therefore, children and childcare families are not permitted in the bedrooms, except when they are in
use for napping.

If your car is leaking oil, please park along the street and not in my driveway while picking up and/or
dropping off your child.

Child Abuse/Neglect

I am required by law to report any suspected signs of child abuse and/or neglect. This includes any form

of physical punishment by the parents in my home. Any request to use physical punishments by the

parents wil/l be noted in the child’s file along wi
provider.
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Changes to Policies

Changes may be made to these policies as needed

consents, and forms will be reviewed and updated, if needed, yearly in January. Please give written
notice of any changes that may occur, especially of name or address, or of updated immunizations.

Confidentiality

The information you supply to child care will be kept confidential. | will, at all times, respect your
privacy. Before any of the information is released to outside persons, the parents will sign a release
form; Except, the Department of health of the State of Connecticut, Department of children and family
or any lawyers.

Television

| allow limited TV viewing consisting of Nickelodeon, PBS and the Disney Channel only. On occasion | let
the children pick a child appropriate video to watch. Children are NEVER required to sit and watch TV,
and TV is not offered in place of Free Play or Learning Activities. This can vary for each childcare
provider.

Indoor Play and Outdoor Play

| provide a variety of age-appropriate toys for indoor play. Toys may be rotated or placed temporarily
out of use so that the children do not become bored. Younger children have less-developed
organizational skills and can get easily frustrated or upset when there are too many toys to choose from.
It is also more difficult for them to help with clean up, when there are toys everywhere, because it is so
overwhelming to them. For this reason, during free play times, each child may select one or two things
at a time to play with. They will be shown how to put those things away before selecting something else.

We will be playing outdoors every day that weather permits. Please make sure that your child is
appropriately dressed for outdoor play at all times. Our activities will include taking walks, backyard
playground (swings, slide, and teeter totter), water play (sprinkler or wading pool in summer), bike/toy
riding, sandbox, and more. During spring and fall, our outdoor play will probably range from 20 - 45
minutes, and in the summer it may be two hours or more long (maybe not all at once).

Discipline

The goal of discipline for young children is to support their growing ability to handle situations
independently, to make wise and safe choices, to promote feelings of competence and self esteem, to
help children learn from their mistakes, and to promote positive behavior and social skills.

The childcare provider uses the following appropriate discipline procedures:

e Positive reinforcement of desirable behavior
e Encouragement

e | g n o fddngergus belavior

* -Rirection

e Separation

e T-oumenly in very unique situations)

The Family Child Care setting is a safe place for children. Inappropriate disciplinary procedures are not
acceptable. Examples of inappropriate discipline are corporal punishment of any kind or any type of
behavior which shames or degrades, or threatens the child or his family. Discussion is to focus on the
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behavior and not the child as a person. Parents may not administer any type of physical punishment
while in the Family Child Care home.

Parents are contacted and asked to attend a conference when negative behaviors persist. Any child
deemed unmanageable may be asked to leave the Family Child Care home.

lliness Policy

Under no circumstances will parents be allowed to bring a sick child to my home. Sick children expose
other children, as well as myself and my family, to the spread of their illness and require additional care
and attention that | am unable to give. Moreover, sick children want care from their parents in the
comfort of their own homes. If other children become ill due to exposure to your sick child, either
because he/she was returned to child care before full recovery or because he/she was not picked up
promptly upon notice of becoming ill, other parents will be unnecessarily inconvenienced. If my family
or | become ill due to exposure to a sick child, all of the children may need to arrange alternate care, and
it is possible that | may lose a portion of my income. Because this is disruptive to other children and their
families, as well as my own, your cooperation on this issue is extremely important.

The following illness policies will be strictly enforced, for the health, well being and safety of all
concerned.

Symptoms requiring removal of child from child care
The minor may not come to care for children at home when:

1. Fever: The fever is defined as having a temperature above 98.6 ° F taken under the arm, the
99.5 ° F excess taken orally, or over 100.4 ° F taken rectally. A child needs to be fever free for at
least 24 hours before returning to care, that means that the child is fever-free without the help
of Tylenol or any other substance that reduces fever.

2. Diarrhea: As for infants with fevers and / or diarrhea and as a member of the dentition, to
accept only child with these symptoms back into care after the child has seen that send a doctor
and a doctor's note indicating that these Symptoms are due to teething. But if the consequence
of any illness. This child should stay at home until this better.

3. Vomiting: If the child is throwing up cannot come to care for children in the home to be better
symptom and a doctor that you specify.

4. Runny nose of his child can be brought to care if he or she has a common cold (slight cough,
runny nose of course, occasional sneeze). If it is a disease caused by a minor will not be
acceptable in the care until this best of health.

5. Reddish eyes or some illness cannot come to care for children at home.

Not accept your child into care if he or she has had on one of the symptoms within a period of the past
24 hours. A sick child should be allowed to fully recover after an illness so that other children in the
group do not risk exposure and so the child can participate fully in activities of care. If you cannot stay in
the country with your sick child will need to take steps substitute for the care of the child in your own
cost. If your child does ill while in my care, | immediately notified. You need to take your child within 60
minutes of notification. If you can not be reached then your emergency contact will be called.

On some occasions | need a written authorization from your doctor stating the name of the disease and
when the child can return to child care in the home. Please notify me as soon as possible, when your
child gets sick, so it can notify other parents.
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If your child is believed to have a communicable disease, the child may not care to attend. Your child will
be accepted back into care when no longer contagious. All other parents will be notified of the
possibility of a communicable disease and what to watch out for symptoms.

If someone in my family has any of these signs, | call it the night before, or as soon as | am aware of the
situation, so you can determine whether or not you want your child exposed to these symptoms.
However, | reserve the right to ask you to make other arrangements if | feel the disease (s) to my family
hamper the quality of care for your child. If | particular, we ask is that alternate care on any given day,
then | will not demand payment. But the absences on his election as qualifies you are sick or absent days
and being paid as previously noted. However, | must set aside time in my schedule to meet its timetable
and the feeling that | should be compensated for the time they have available.

Medications

Both nonprescription and prescription medications, ointments, and creams can be given to your child if
needed. Parents are required to fill out the proper forms and to supply all medications in their original
containers. All written instructions shall be valid for six months unless a shorter time period is
designated by the physician, dentist, or parent. These must be labeled with the child's name. NO
EXCEPTIONS! Check that the child care provider has the Medication Certificate. This can vary for each
childcare provider.

Immunization

In accordance with state law, you will be required upon admission of your child to submit a statement
certifying their i mmunization record, a |isting o
physician. Your child must have or be in the process of obtaining all immunizations at the medically

appropriate times.

Medical Emergencies

In case of EMERGENCY, | will administer the necessary first aid. The Stow Police Department or
Paramedic Unit will be called and your child will be transported to the hospital designated on your
Emergency Transportation Authorization form. YOU WILL BE NOTIFIED IMMEDIATELY. If an ambulance is
called to transport your child, the cost of the ambulance will be your responsibility.

| am prepared with emergency caregivers in cases of unplanned absences of short duration caused by
unanticipated circumstances such as illness or accident. You will be notified when an emergency
caregiver will be used. If an emergency caregiver cannot be located, you may be requested to pick up
your children.

You are responsible for all costs involved in emergency medical treatment, including emergency
transportation, if required. The owner of Childcare or my family will not be held liable for any

sickness/injury of either parent/guardian or child while on these premises, or while the child is in the
company of me during field trips or outings.
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Fire Safety

| have a written fire evacuation plan and practice a fire drill with the children at least once each month.
In addition, | incorporate fire safety curriculum into my program occasionally. My home is inspected
regularly for fire safety. | also keep a written tornado plan.

Field Trips

Occasionally, we may have the opportunity to take a field trip. All children will be placed in safety-
approved car seats as required by State laws. You may be requested to provide a car seat for the day
and/or pay any fees associated with the trip. You will be required to sign a permission slip that | will
carry with me. | also carry copies of the emergency forms with a picture of each child attached. In the
event of an emergency away from the childcare home, your child will be cared for and you will be
notified. It is not required that your child attends the field trip, but it will be your responsibility to find
and pay for alternate care if you do not wish for them to attend. You still pay your regular child care
fees. This can vary for each childcare provider.

Termination Policy

| reserve the right to terminate for the following reasons (but not limited to):

- Failure to pay

- Failure to complete the required forms

- Lack of parental cooperation

- Failure of child to adjust to the child care after a reasonable amount of time

- Physical or verbal abuse of any person or property

- My inability to meet the child's needs

- Lack of compliance with handbook regulations

- Serious illness of child or provider

- False information given by parent either verbally or in writing

| appreciate as much advance notice as possible when terminating, and will give the same courtesy in
return. You are required to give month written notice when you decide to terminate childcare. The
month will be paid in full, regardless of whether or not your child is in attendance.

| will give month written notice of termination for which full tuition is due, whether or not your child is
in attendance. | reserve the right to give written notice of immediate termination where there are
extreme circumstances that affect the well being of me or other children in attendance. In this situation,
the month payment of tuition is still required.

Termination notice will not be accepted while provider or parents are on vacation. You may pay month
fees in lieu of month notice. The parents are responsible to pay the lawyers of either parts or the option
if we go to court to pay a fine of $1,000.00 for every child that breached the contract.

REVISIONS TO HANDBOOK AND CONTRACT

There will be a yearly revision to this handbook and the accompanying contract. All families will sign a
new contract each year. | reserve the right to make changes in rates and policies, as | deem necessary.
You will be notified, in writing, of any changes that may occur. Every attempt will be made to give at
least two-week's notice of changes. If you cancel this contract before time you have $1,000.00 penalty
payment.

19

Parent or Guardian Initial:




I/we have read this handbook and will comply to all provisions contained herein, and shall at this time
enter into agreement with child care provider for the care of my/our child with the understanding that
we shall work together on behalf of the child.

Any other comments for this agreement between parents and childcare provider:

You need renew this handbook and contract when some change or expire. Example: hours, days, work,
e t cThis book goes along with the information in registration and other documents

Agreement Contract with
Parent or Guardian Name:

Address:

Telephone: Cellular:

E-Mail:

Child Name: ,

Signed (Parent or Guardian) Date

Provider Name

Provider Sign: Date

Please read and sign paper. If you have any question, check first with childcare provider before sign.
This contract cannot be changed without prior authorization from:
Asociacidn de Proveedoras Profesionales Hispanas de Cuido de Nifios en el Hogar
APPHCNH
Estado de Connecticut
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